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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D orE, inthe appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B containts 15 questions oftwo marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded / wrongly
shaded / half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please retfer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. After handing over the OMR Answer Sheet to the Invigilator

you may leave the examination hall.
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SECTION-A
LIIN =

Choose the best option. Each question carries 1 mark. (40x1=40)

FRNGE, FOOIRT LVBTHS), 3OX0. T[3 TIJT 2,00 03,

1. Which is/are the components of interpersonal skills ?
a) Verbal and non-verbal communication
b) Listening skills
c) Problem solving

d) All of the above

£3080° 3§00 (AW TRF D ) 59BE)T3 30BN RO/ IR ?
a) [TPLNT 0B e3e37080T AODDHS

b) SePaBW)= 0B

C) AR, TOBORIYHT

d) oIS VP

2. The act of turning new and imaginative ideas into reality is called
a) Generation b) Creativity

c) Renovation d) Transformation

BRR TB) FOJT DBRACRNIRD RIS WOBSF R O3

a) eon t b) R &S

C) SNETOED d) dRmoo3T
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3. Interpersonal skills refer to
a) Social skills b) Soft skills
c) People skills d) Allthe above
eo@oﬁdg Jooe (faoucfau’#rdvﬁ‘) 59505@ B3 $STO odm@cﬁdg{ BROOTIZT ?
a) AOTIVT FIBE), b) =T TOBL),
C) DNIP FIBL, d) 0T DY,

4. EQ stands for

a) Emotional Quotient
b) Emotional Intelligent Quotient
c) Emotional Quality

d) Emotional Intelligent Quality

QTR DOTT

a) NRPCTVCT BROROS

b) QB ReRIOT B0e3DT0L3F BReI0L3*
C) ATREEIS® 59, DL

d) OBVRERIS® Qot3dEoL* 5, O3

5. The team can only be a team when

a) People know each other and willingly form a group
b) The principle of consultative decision making is applied

c) They have aleader
d) The team members are interdependent

2,003 BOT B0oresoN030e 03NN BTOBTO0TT

a) WITO WOAT L2OBOBAOT A [LEAI0TI SO TLROYT
b) 2.RBE AGoF TR LHBRRE 3,

C) To0IBITAN

d) S0BE AR,V TOIT LIBOOWS BTN
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6. People cannot interact with each other without

a) Communication  b) Transport c) Voice d) Loudspeaker

%I CINPOVT 3eBeBBRODN F0RELAL DTN '
a) OB b) =0nR C) QR d) 3503

7. The word ‘communication’ is derived from the

a) Spain word b) Latin word

c) Chinese word d) Italian word

'ROVB” 0 DD O3NR)TIO0T TBEODSINT ?
a) Aeo3F, 2T b) ©2,83° e
C) 23 I d) QEROODT® DT

8. Calm persistence means
a) Forcing of ideas
b) Putting forth matters in an adoptable way
c) Leaving them to take their own decisions

d) Indecisiveness

RBIRTINT LTOBT F0ISRODT DOTCID ?

a) TOSNTR 2.3 COOROTY T

b) QTODNTR) BRoDREATF 0e30DO QETIRTR

C) IRTT AGF ONYI) L90RTE BRCOERY L0 WRIYTO
d) 955 T3 |
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9. Positive enquiry
a) Comfortable with praise
b) Do not know how to handle praise

c) Uncomfortable with praise

d) Looking for inner meaning

(30T IVTTS DOTT

a) BRNALTOA0T BT NTIR)TO
b) Zen E&eééﬁaﬁeéom SLCTIT)TN
C) BRNTTOOT BORIENOTONIYTI
d) LSBT ApY O3 WO T

10. What type of device is ‘telex’ ?
a) Mechanical b) Computerised
c) Telegraphic d) Telephone
3T QOTH YVTFTED 7
a) 05, FF b) ToTp, OIS
C) BT d) &EdgpeS”

11. The areas of life skills include

a) Knowledge b) Attitudes

c) Problems ., d) All of the above
TS TIDYNED WLETRORT.

a) TP b) &3 Ined

C) ARORNT d) R0eDT VTP
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12. Identitying our strengths and weaknesses, desires and dislikes is termed as

a) Self awareness b) Empathy

C) Sympathy d) Creative thinking

DY AOBOTE TooMR TOWF ST 303 A BUNTI) Torp ARBEOTOD DUPDTRIS)
mdx%zb@%ojo&q DROZYT.

a) AT b) 7 30w
C) RTINS d) R%TZE cdeeeds
13. Benetits of life skills for an individual are
a) Problem solving b) Effective communication
c) Critical thinking d) All of the above
Q37 WIS FITONY T odRewSNEoYR) ?
a) ARORNY DOTT b) HOFHo000 RonDS
C) JFBor 00T w303 d) SoeDD QTP -
14. A question proposed for a solution is
a) Abstract b) Concept
c) Problem d) Method
Se{eresnle] @%&5%%535 @%&‘Dﬁ?{ - @ﬁg{@_ﬂ o
a) TR b) ZOFLS
C) AR d) TR
15. Causes for problems includes
a) Physical b) Human
c) Organisational | d) All of the above
ﬁmﬁér{@; Eadear\’%fdgt WPNROBTI L20INTO)T) ?
a) G&od b) &RTeodd
C) RDORD d) S0edT DV
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17.

18.

19.

507 ' N T

Short term goals are for

a) Five years or more b) Three to five years

c) Lessthan one year d) More than 20 years

BERRR MOONY FoCRTY

a) 5 e LTI 08 T SIRFNED b) 3 005 RFNSD

C) 20T3) SRF 8,08 BEIRD d) 20 &Fgo8 38,

Medium term goals are for

a) Five years or more b) Three to five years

c) Less thanone year d) More than 20 years
cﬁocjsdmdé NOONS BT

a) 5 L LT3 03 DI IRF SO b) 3 0005 TR med

C) 2003 SIRF 3,08 TEID d) 20 SRFI0T T,

Setting goals gives us long term vision and short term

a) Motivation b) Inspiration c) Pressure d) Innovation
QNODRATI MOONTD TBRT %&;@35@{ NOTS BOTDT ﬁp{ EREIDS,
a) ®e0% D) RRSF C) waE d) ©0ER0
SMART stands for

a) Specific, Measurable, Attainable, Realistic and Timely

b) Special, Movable, Attainable, Realistic and Timely

c) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specific, Measurable, Affordable, Reasonable and Timely

R Q0T0
a) OFER, LYODWY, TR, AT TIB FOTIWE B
D) D8R, WTONRWE, TORWY , AT IV T2 0TI

C) QOFR, LFODWY, RO, T0W NOEIR)Y, 302 SOYOIE,
d) @@Fw @Gﬁodaao@ é@@éwo cmaé OB —Dod?::)s-—%
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20. Interpersonal skill is
a) The ability to communicate effectively within an organization
b) The skill to communicate effectively with outsiders
¢) The skill to communicate effectively both with inside and outside the organization

d) All of the above

£2080°53,3€0% (faoascfﬁﬁréef ) 59BQ), 2OTT

a) 20T #oa;ob 2971 DOFFORTOOITIN BOIARIE TG £

b) RRTCATTBROON DOFHOVTOCITN 2033&ROT FODY),

C) ﬁo;o;ob LS S0 BRTNSDTLOEN DOTORITIO0ITN FOTEROD TODL),
d) ST DVFP

21. All problems have two features in common
a) Methods and objectives
b) Strengths and barriers
c) Goals and barriers
d) All of the above

DR FTIRNE DORO ORRT, OFLINTRD) 7
a) DPIINEO IR LYVTIEBNTD

b) T30, Fg 303D @dédﬁ%

c) 1D =B BEBBEND

d) 00O VR

2. thinking is very important in a the new knowledge economy.
a) Critical b) Group
c) Normal d) Imaginative
TR w&cgoéﬁoda Slata.clovel ] 23033 WY aim%mﬁdzgd
a) NFBoFOT b) mo0)
C) AR, d) HOT

i

L ke
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23. ____isthe first step in problem solving.
a) Considering possible solutions
b) Collection and analysis of data
c) Observation and evaluation
d) Identifying and analysing the problem

Ra30%, 0% LNBORRIEOD BPTO BeEOIPNTOTT.
a) A0IEOCOR TOTITNYTY, TONETRIRYT
b) SR&S XoNDBE WD) L0 DBERES
C) DB 0 BIQIRTI
d) REOROI[ NOTIERT OB LTIT RS

24. The process of making an expectation a reality is

a) Brain storming b) Compromise

c) Contlict d) Problem solving
E)Oei&bai;* SORNTBOATN FODSF RO &,3,0507 DTIST.

a) QTR T b) oI

C) RoD@E d) RTOR,OIT, DOBORIDT

25. The tendency to use only those solutions that have worked in the past is

a) Trialand Error

b) Inductive reasonihg
c) Dialectical reasoning
d) Mental set

81 0 3R IRATTOBONGR) WIDTFFIoDR, _ xz3
a) DSk PiSs FODIRE

b) LRONIIIT (BT 385D

C) ZWRRACD SoBF T

d) aﬁadzﬁ%é(daomﬁ R
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26. When the team is in storming phase, the key leadership should focus on
a) Provide strong direction
b) Facilitating interdependency
c) Allowing people to vent frustration
d) Assisting with personal problems
30T DS da&aéwoqj@aﬁ, 08D, TIOIFZ, OIRTYTIO 27} NEIIHORLIEE ?
a) ROO3NT DI, QT E ORI T
b) TR0 WOAT EIDOOVTOIIY, V3 CZ3RIR) T
C) RIT DSB0R) BT RROY T
d) &,0088 ATOANT FODRIRT

27. Delegation will be effective when
a) You only delegate routine tasks

)
b) You delegate the task you don’t have the skill for
c) New tasks delegated

)

d) You delegate responsibility and auth'ority

BAR 030 O3RN BOFIOTOCIINTIBE ?

a) ey DIV umm@bﬁ@aﬁg{ B~ 0BOATION

b) e R, FBY DT FOHFATS) BROTORTIN
C) TRR @Qi)rn’#ag HROBOATTN

d) Qe TR0 =02 fﬁ@ﬁadﬁa’% BRI OSOATION
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28. To motivate a team, you need to

29.

30.

a) To know the theories ot motivation

b) Show unconditional trust

c) Challenge the team

d) Be known to stalft

V¥re) 305@5&39{ NS RO TIZ, QT QT BRI,
a) eUSes 3%7\’%3 20)

D) 92008 008 FOLIBONTY SR EORITITO

C) TOWE, 23500 ToBITYTID

d) 22007 300 NTITH) T

<)
The last step in the process of problem solving is to
a) Design the solution
b) Detine the problem
c) Evaluating the solution
d) Organisingthe gata
R0R, TWOBORIE T3,0300DH). VTd BRI HOTWON
a) ad@mddﬁg{ CRQRITITIO
b) :dd:ﬁscxbdg{ @@ﬁ:b@da
C) d@mdd&z{ DDTT OSCOROTIH T
d) SR&SOITY R0 E3ROTI) T

Communication is the task of imparting the
a) Training b) Information c) Knowledge

20T OIN odn@d&% TP FOOIF L3LWEIFOINNT 2
a) 30U3ed b) Tn&d C) R

RRIERL DT RIR

d) Message

d) RoTed
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31. The process of over coming difficulties that appear to interfere with the attainment
of a goal is known as

a) Critical thinking

b) Creative thinking

c) Method

d) Problem solving

pele R0 BIOODNG). FOTOLITIE é{faod@ﬁ@éﬁ% NeSOOR) €908 “"’%y%ddgt @’@D@’@d@t
NVDle)

a) QAFoF 03T 303

b) %5083 1308

C) NI

d) ﬁdsﬁéﬁej 2OTXT

32. Trying out different solutions until one works is known as
a) Trial and error
b) Creative thinking
c) Deductive reasoning

d) Inductive reasoning

AT TOZITRR), FoBIBOSE FFoHo0Y, esed BOZTTNE TOSeLBOIR
@dg{@pﬂ o}

SEESUINE: E_;ob%:b@%’

) TIVBT LI0B

ORORDDTIZE TodF S

IO EOIT (55o0¢, ) 20878

&L

a
b

c2l

®»

e wpee™ ™ e

d

il L e i e i
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33. The process by which a particular conclusion is drawn from a set of genera'
statements is known as

a) Algorithm

b) Trialand Error

c) Deductive reasoning
d) Inductive reasoning

TORNF, BEYENYOT NOFR, éeaﬁaré@ 200083 &,8,0307 AROTT,

a) ©BUO0 b) D) Qs ToRS&R:E

C) OVRNTIZE T3¢ T d) LRVONCOIT (STI0RY, T3¢ 3
34. Step by step procedures that are guaranteed to achieve a particular goal is

termed as

a) Trial and error b) Algorithm

c) Deductive reasoning d) Inductive reasoning

?\Dara&; m%eeﬁﬁaig{ TR BOBHOSTON L9PSRRO a@ér{%ﬁ&l @5&33(

a) R QN8 T,ODERNE b) ©endmo

C) BORVDNTIZT o3¢ T | d) ©RONIOIT (STITIY, ) T3¢

35. Steps involved in problem solving includes
a) ldentifying and defining the problem
b) Forming a strategy and organising information
c) Monitoring progress and evaluating results
d) All of the aboye
,‘dda:‘gg ROBORD DGTTY), WHNPOBTIT BOBNTOR)Y) 7
a) AR, MOTOERINE ) 9T 539,839,
D) 2.0T30 BT, TRRONE RIBY) D& ROTPESRODT
C) F[NSOD B¢ 15T 0B FITOBNY TIPQTNTT
d) 0T DV
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53. A group technique used to develop many ideas in a short period of time Is
Known as

a) Brain storming b) Consensus c) Compromise d) Conflict
SlopaialerlI) SN ﬁ%ﬁn’@dg{ @@%Qﬁm@ﬂm 2OPRIT M0 éogﬁég{
@d;g_and

a) QOTOR TP b) 2.53@ C) RO d) Jozps

54. Which communication has direct contact
a) Telecommunication
b) Written communication
c) Oral communication '

d) Remote communication

03933 RODDS 0 RODTE TLOONT
a) T30 RAOWTE
b) OD3 FomDD

)
C) =I0DT F0NTD
d) ©e ﬁ ORTD

55. Which are not communication styles from the following 7
a) Passive communication b) Aggressive communication
c) Assertive communication d) Oral communication
LR, IR SRR RoTISE 3OnTY. 2 |
a) VYOO BOTH b) 53060590 RORNTE
C) TSTWIIOL 20T d) =7980% FowHS
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36. Priority is

a) An action or intention that takes precedence
b) The most preferred goal
c) The most wanted goal

d) The most beneficial goal

3038 £2000

) €303 BT T TR FODR), BADT 20> 030 T YoTie
b) 33,08 B3R ST ZOR), BWEITI MO0

C) 5 B, 23eFNTI 10O

d) ©808 ROBRBT MO0

37. Building a schedule includes
‘a) Attending classes
b) Setting weekly and daily goals and prioritising them
c) Attending classes and setting goals
d) Setting and prioritising goals
ReTD e BCI0T B3 BENTTT), WHNRORT
a) SONSNYT TWTINORT
b) T3S0 RoF T NOONTRD QNOBERTO 0B LSHNTI) STBNTITOT BREBARY T
C) STRENST TOWTINIR)T 3308 NOONTIY ANOTERITY) T
d) rodNeS) QANODTERITHT 302 LINE) STINIOTT 2R BROYT
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38. Medium term goals are set to achieve

39.

40.

a) Before shortterm goals

b) Afterlong term goals

c) Between short term and long term goals

d) Over a period of 5 years and more

aﬁaqmﬁa r{o@mﬁ;ﬂg_ O3IETON T DRCTINITO ?
a) LR OONRYN0T TRTICD

b) &eTRFRE MOdNY Io3T

C) BRI 333 DTV D MOONE dacjzsdc;
d) 5 25 e;acs’%oé NONSLLY SR NG 2THOID.

Goals are to be achieved

a) Within the prescribed deadline b) Over a period of time

c) Whenever possible

d) None of the above

MOONYRD 83 BINT03 FHRLIETD
a) ANOT F=IODT WOSO3RN b) 2.08&, FEOCDDD,
C) OTTDMDTITL AT EIOTIN d) S0edT cIRRTR VY.

Long term goals are for
a) Five years or more

c) Less thanone year

OCTTOE R NMOONS TR

b) Three to five years

d) More than 20 years

a) 5 Ee BT 0T TUT NGALES b) 3 005 [RF N

C) 2,000 [RFFOS TRX0

d) 20 SRFI0S B,
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SECTION -B
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Choose the best option. Each question carries 2 marks. (15x2=30)
BR)NTY, FOCINT UBTRI) 5020, B3 D370 DTT LIBNEL,

41. The ability to analyse information and experience in an objective manner is

Known as
a) Problem solving b) Creativity
c) Critical thinking d) Method

5?&%@&@’5?3@. LSABROT mmm:g @abz;ddsi dx"g@ﬁ@@eéoﬁaq
@i@&:b@ddgt L @aiztagd

a) AR TOBORITT b) Bz deed
C) Qo B30I d) QT

42. Standards used to determine the best solution is
a) Norm b) Goal
c) Consensus d) Criteria
JIVTING w"’@@dﬁ@{ BOTROGBOOLD VBo3ReNRIS @@éé’ﬁ@@@ﬁi DOTI
Jelevevrnlel
a) SRR S8, b) mod
C) W@ d) RToBRED

43. Problem solving method in which all members of a group fully accept and support
a decision is
a) Norm b) Compromise c) Goal d) Consensus
200030 TODS Nazkeld]efo RIR, TOBORES &)@56& OB NEDF DT ROFPERF 2020w
NCRTION e.-acs’cdg{ 0T 5B030TT,
a) SRBOD mé‘i b) R0 C) NOd d) wi@ o
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44. Employee morale
a) Produces healthy work environment
b) Increased productivity
c) Improves interpersonal relationships
d) All of the above
SIS wodor@
a) STRENTO TOIF DORTR, LOOEITINTEIZ D
b) eUZgo3om) FVAZT
C) ©08T°R3 ;o’owocjﬁsg{ ] @'-" 2T
d) 0T QO

45. The experience of understanding another person's condition from their
perspective IS

a) Sympathy b) Empathy
c) Feel sorry d) Feelpity
D[R, F[BCD 0 ABRESOOT & 3CT HOTIBATYE BRIYITZRO, LeNoT
BB0INITIT
a) ATI0WRRE b) Toooe3ed
C) amsmd d) ITOHBOIOUPS

46. The low level of goals are
a) Strategic goals b) Operational goals
c) Longterm goals d) Management goals
wmgp MOOTED 0T
a) Qr%m@ NOOMED b) BocIRFET MOOME
) OEPFFIOCD MOONES d) Qe BEZE MOV
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47. Which is the democratic way of a group ?
a) Decision making will encourage participation of members

b) Very strict rules to be followed

c) Itis autocratarian

d) None of the above

O3TRE 20T TVO) @mgm%d 500 9

a) QOFORONF :a‘zj:q;’sd zpoﬁdaoﬁaébéodosg{ U CLROB T
b) 303 Z-Dodamrf@ésii ORI T

C) RoF B0 TReDH

d) 20D CIRPTR @O

48. Which leadership style tends to centralise authority and make unilateral decisions ?

a) Cultural style b) Autocratic style

c) Democratic style d) Laissez-faire style
03 plevel.) @@@dﬁd}q 500, eT0R aédg E’Dsaromrf%fag %ﬁ@%i;gd?
a) NuON S 23@ b) JT0mz 3O

C) jm@’a:b% 39 d) B O

49. Submissiveness includes
a) Wailing and moaning
b) Helplessness and passive
c) Indecisive
d) Not forth right

SOEI0E 35 wRROBT
a) ReewdLs o) IoWE

b) ©ATODES =0 &,&obé

C) &QTF T3

d) SEN Y,
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50. The process of setting goals and selecting the means for achieving the set goals is
a) Organising b) Managing
c) Controlling d) Planning

rban’eé?b NG ORI abzb 03D rb@rfe;f#p ABIAFIOIN d:arfs-'ﬁfédo ﬁocéoéfa%b N
2,8,0301% &oeﬁoci: 2B03RVEIT)

a) ROE3I b) J=F D6
C) DODOSRYTI d) o3ReBDOYT

51. An objective means
a) A clear set of goals to be attained given a set of resources
b) A defined specified outcome to be achieved in the long term
c) Asetstandard of performance agreed by workers and managers
d) Aclearly defined outcome to be achieved

TS DOTT

a) oY ﬁod;if%or{eédgt WFRBROT LVBEBNTI) BT OB YT
D) QePFEond e ﬁ@@oﬁd;ﬁg{ TR TO

C) AWOD TRUT W A, EFORT FDOIF VI HESOD DIV

d) RV0INPN BFFAVE THLIETT HOTI0D

52. A series of steps adopted to solve a problem is termed as
a) Problem solving cycle
b) Life skill cycle
c) Critical thinking cycie
d) None of the above
Meln® :o’do:o; ododzt SOBORCY L9FBRID ROLS _ﬁ)d:rﬁe;faigt - NSV,
a) #do:'g‘sobdi LOBORO SRS F FTo®
b) e 393, BRSF TV
C) Qo O30T W0BIC 303 F Fo©

d) a’pee%od CIRRTR B

L L
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